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Winter Outlook

* Winter bill projections

* Helping customers in need

« Customer service improvements
« Communications

« Customer satisfaction

* Pipeline safety

* Cyber security

« Natural gas for transportation

« Supply outlook — LaTona Prentice, V.P. Regulatory
Affairs 2
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Winter 2012 Bill Projections
Residential Winter Bill Projection — Marion County
- (2012/2013 vs. 2011/2012)

[ Nou] Dec| Jan| Feb| Wa] Tow

$78.15| $119.03| $147.96| $119.13| $91.19| $555.46
Winter

Last $81.25| $126.50 | $154.19| $118.86 $95.27| $576.07
Winter*

Usage 84 138 175 134 629
WES)

*Based on normal temperatures -- Actual 2011/2012 bill amounts and usage
levels last winter were less
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Winter Bill Projections

Residential Winter Bill Projection — Westfield
(2012/2013 vs. 2011/2012)
| Nov| Dec| Jan| Fed| War| o

$90.10 | $146.79| $146.96| $179.29| $107.87| $667.32
Winter

Last $97.19 | $150.91 | $150.91| $194.11| $112.04| $708.87
Winter*

Usage 84 138 175 134 629
WES)

*Based on normal temperatures -- Actual 2011/2012 bill amounts and usage
levels last winter were less
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Helping Customers in Need

» Assistance needs will be high Q

* Minimizing service disruptions
* Flexible payment arrangements ‘
« Manageable deposits

« QOutreach to inactive accounts
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Core Messages

Safety and Conservation

+ Be WinterWise
« Smoke alarm giveaway
 Colts partnership

f‘ ('i\w.m. \

' Dual Sensor Photollon ‘%
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Customer Service Improvements

One BI”, One Payment’ One ?_”idetOYOUFNeWCombinedBm
Call, One Website
— Combined billing e

THESSI0NG Sppoaring on some bile
WW""’I
Assese whens ssnvice s koated
We tiled your acoount on this dele A Yansactions

— Combined meter reading | o e
— Combined Contact Centers
— Expanded service offerings s

. Number of sorvice coys during s billeg period
Provious meder readieg and dole msler road

() Cumect meler rosding and dete tmater read
‘ E Hurmber of cubic foml of gas dedverad Srough your
el
Tharms massure B o0agy vabue of o nedral
[

« Budget Plan on whole bill e ———

18 Standard moassrement of soergy hoof vikue

19 Summary companng wistr consumphion mnd
rowedal otals curing current bilieg period and pror
periods

« Payment allocations o o

21 Nurber of servion coys duriog s billg period
22 Provioos meter readeg and dims mete read
3. Cument meter roadng and dele Meter reod
J rrangements umstr o
YOur Bt
5 Monthly custirmer 6arvon mesksgs o various

fopes nchuding consenason, waaherzaton, s
prgart cpteot

5 Proose retum B pirt of your S8 with paynent.
Having s S8 helps v procees your paymest
7 more gackly end acouralely.
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Customer Satisfaction
» Call volumes and wait times high [
| §

« Customer satisfaction will
Improve over time

« Our standards are high
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Pipeline Safety

* Pipeline safety review
« Ensuring system integrity |
— Proper maintenance
— Monitoring pressure
— Leak detection
— Corrosion prevention
— Public awareness
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Investments Ensure Safety

$30,000,000
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$0

Citizens Gas System Integrity

Investment in New/Replacement Infrastructure

FY'04 FY'05

FY'06 FY'07 FY'08 FY 09 FY 10

FY 11

= Investment in Infrastructure

C— Non-Infrastructure Capital = Percent Protected Pipe:

FY 12
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Declining Leaks & Damage
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Cyber Security

» Layered approach using
numerous protection
systems

* Risk-based analysis over
expanded assets

* Focus on security of
SCADA & hilling systems
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Natural Gas for Transportation

 Enormous market potential

— $112B for diesel, $500B for gasoline in U.S. S

— 35-45% cheaper than diesel/gasoline --
$1.50 plus per gallon payback vs. diesel

— Domestically abundant, price less volatile,
reduces dependence on volatile foreign oll

— Reduces greenhouse gases more than
20% -- corporate “go green” initiatives

— Major station infrastructure investments
occurring

— Engine/venhicle technology expanding

— About 10% of Citizens’ fleet are NGVs

13
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Indiana Could be CNG/LNG Leader

» Consistent with “Hoosier
Homegrown” initiative

— Significant LNG production, storage and
natural gas pipeline access in Central
Indiana relative to other Midwest locations

— World leading manufacturers of engine
technology, vehicle producers, and logistic
companies are local

— Central location yields a competitive
advantage due to transportation routes
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CNG/LNG Benefits for Indiana

* Drives Indiana job
growth and tax base

— EXxpansion of existing Indiana
businesses: Autocar, Cummins,
Honda, and others

— Compressed Natural Gas (CNG) g
and Liquefied Natural Gas (LNG)
fuel production and sales

— New CNG and LNG fuel station
development

15
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Developing CNG/LNG Market
* What Is needed

— State wide emphasis and strategy
— Public awareness and education

— Possible tax incentives, grants, or private funds for up-front
vehicle conversion

— Station development and home fueling incentives

 Possible solutions for discussion

— Economic development rate

— Time bound and specific tracker to recover Utility funding of
conversions and/or needed infrastructure

— Recovery of operating and advertising expenses in rates

16
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LaTona Prentice

Vice President, Reqgulatory Affairs
Citizens Energy Group
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Securing Supply
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Price Volatility Mitigation

Citizens Gas
Winter Sendout Supply Source
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Price Volatility Mitigation

Citizens Gas
Supply for Winter Deliveries
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Fixed Prices Vs. Indices

Citizens Gas
Comparison of CG Physical Hedges to Relevant Indices

$16.00

$14.00

$12.00

$10.00

$8.00

=

-

$6.00

$4.00

$2.00

$0.00

Z1-190
ZtT-Ing
ZtT-1dy
ZT-uer
T1-190
TT-InC
TT-1dvy
TT-uer
0T-190
otT-Inc
0T-1dvy
oT-uer
60-190
60-InC
60-1dv
60-uer
80-190
80-InC
80-1dvS
80-uerg
/0-190 3
L0-INC =
20-1dv &
O
L0-uer
90-190
90-InC
90-1dvy
90-uer
G0-190
So-Inc
G0-1dvy
Go-uer
¥0-100
¥0-InC
0-1dy
y0-uer
£0-190
€0-InC
€0-1dy
€0-uer
20-190
2o-Ing

21

Index prices as of 10/3/12

CG Financial Hedges ‘
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Price Volatility History

Citizens Gas
NYMEX Trading Ranges for Individual Contract Months

$16.00
<4— OpenMonths —p

b H
$14.00 \ b Average High = $8.30
Avg. Phys. Hedge = $6.48
> y ; Avg. Financial Hedge = $5.52 :
l ;
$12.00 [) ! Y Average Low =$4.10
vt 1 2

$10.00 :

2%
& .
& i ' ]

$8.00 1§ 3 - :

3 :

? Y > i ; E

’ / G |

T 3 :

$6.00 ' HHH , 4 :

/ , L] ‘
4 ]
CG Hedged with Financia [ 11
$4.00 Instruments June - Sep

| —
—
Apr-12 |#=——0———te——np

$2.00 L S Oy S e (S YA L A oy I L ]
M~ @ W @ W W O ¢ O O @ O O O © © © © © ™~ ™ v ™ «— « o~ ™M ™ -
ASASAS SR ASE R AR R EAERRRERE RN i%3
O @ o O o o O @ o QO o Q Qo @ © o
catfta3Iocalfa3iIoaa3Ioaltac3Ioad 3 oald
Contract Month
NYMEX prices as of 10/3/12 |

4 Contract High +Contract Low  ®CG PhysicalHedge  ©CG Financials




o

citizens
energy group

Storage Is Ready

Citizens Gas
Comparison of CG vs. AGA/EIA Storage
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Conclusion — Carey Lykins

Maintaining affordable rates in a sluggish
economy

Improving customer satisfaction through
combined billing

Maximizing efficiencies of a combined utility
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Questions
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